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Abstract. Customer service management in dental centers is a process that is
Important to ensure service efficiency and customer satisfaction. This thesis provides
detailed information about the basic requirements for organizing customer reception
services in dental centers.
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Customer service management requirements are important standards for
increasing reception efficiency, improving service quality and establishing good
customer relationships.

In the process of accepting clients and working with them, the following
requirements are imposed.

1. Customer service standards in dental centers must be high. First of all, this
requires professional training of employees and respect for customers. Employees need
to give instructions to customers, convey to them the necessary information in a clear
and understandable form. Customer service standards are important for any medical
institution, including dental centers. These standards are aimed at providing high
quality customer service, ensuring customer satisfaction and improving overall
performance.

2. Automation of the admission process. Automation of the appointment process
in dental centers plays an important role in improving the quality of service and
ensuring customer satisfaction. Automation technologies can speed up the intake
process, reduce errors and improve overall efficiency. The introduction of modern
technologies helps simplify the process of accepting clients. Services such as online
registration, electronic queuing systems and SMS or email reminders provide
convenience to customers and increase the efficiency of the intake process.

3. Maintaining medical records. Proper maintenance of medical records is an
important factor in the successful operation of dental centers. This process is essential
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for monitoring clients' health, documenting the treatment process, and ensuring the
quality of health care services. Correct and orderly maintenance of medical records is
important when seeing clients. In this regard, the electronic medical records system is
of great help. This system makes it possible to store complete information about clients,
work with them and quickly find them if necessary.

4. Compliance with sanitary and hygienic rules. Strict adherence to sanitary and
hygienic rules is one of the most important requirements for dental centers. These rules
are important to protect the health of customers, prevent the spread of infection and
maintain general hygienic conditions. Strict adherence to sanitary and hygienic rules is
very important for dental centers. Disinfecting equipment after each client, maintaining
a sterile environment and maintaining general hygiene are important factors in ensuring
client health.

5. Communication with clients. Effective communication with customers plays an
important role in improving the quality of service in dental centers and ensuring
customer satisfaction. Competent communication allows you to gain the trust of clients,
identify their needs and provide medical services in an accessible manner. It is
important to communicate with clients in open and clear language, answer their
questions fully and provide them with a personalized approach. . Employees must listen
to customers' concerns, provide services that meet their needs, and provide appropriate
advice.

6. Studying customer reviews. Regular study and analysis of customer feedback
allows us to constantly improve the quality of service. It is necessary to conduct
customer surveys and implement a system for receiving their complaints and
suggestions. Through this process, dental centers will be able to identify customer
needs, wishes and concerns and continually improve their services.

7. Employee training. Regular training of employees, providing them with modern
knowledge and skills helps improve the quality of services in dental centers. One of the
effective methods in this regard is the organization of seminars, trainings and advanced
training courses. It is very important to improve the qualifications of employees,
increase the level of activity of dental centers, improve the quality of service and
increase customer satisfaction. This includes further developing employees' industry
knowledge and skills, learning new technologies, improving communication and
interpersonal skills, and improving community service.

8. Modern equipment and technologies. Dental centers must be equipped with
modern equipment and technologies. This helps to provide high-quality and efficient
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service to customers. The introduction of new equipment and innovative technologies
increases the competitiveness of dental services.
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