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Abstract: In this article, information about the field of social work and social
service technologies, as well as extensive information on the technologies and effective
methods of using social services, as well as information on their goals and objectives,
are given.
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| social services are organizations without which a healthy society cannot be
imagined at the current stage of society's development. They support needy categories
of the population, help people in difficult life situations. In this article, we will talk
about the features of social services work, their goals and principles. There are several
definitions that answer the question of what social service is. This is largely due to the
structure of social services and their extremely diverse tasks, which cannot be reflected
in one definition. Therefore, we will consider the most popular of them. Social services
are a set of organizations and institutions that provide social assistance and social
services. Another well-known definition provides a more detailed description.

are a complex of public and private management bodies, institutions and
structures that provide social services to the population and provide assistance aimed
at eliminating and alleviating difficult life situations. Funding can come from private
or public sources.

Functions of the organization - more precisely, the main functions of social
services are: social assistance, rehabilitation, counseling and information.

Social support includes:

persons in need of assistance (poor, elderly , etc. ) and to support such citizens;

-prevention of material hardship, poverty; providing household services to
persons in need of external assistance (delivery of medicines and food to the elderly,
their transportation, treatment and monitoring of their condition).

Social work is people and to social groups professional activity aimed at helping
to overcome personal and social difficulties through support, protection, correction and
social rehabilitation. It includes support for single pensioners and the disabled, as well
as support for families with struggling children, the homeless, drug addicts, alcoholics
and the mentally ill June 27 , 2001 Based on the definition of social work adopted by
the International Association of Schools of Social Work and the International
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Federation of Social Workers in Copenhagen , "the professional activity of social
workers contributes to changes in society, solving problems of human relations; helps
to strengthen the ability of functional existence in society and to save people in order
to increase their level of well-being. Using theories of human behavior and social
systems , social work promotes people's cooperation with those around them. Human
rights and principles of social justice are the foundation of social work.'

But the tasks set before social workers are clear. That is, the employee examines
the situation of a citizen in need of social protection, immediately includes him in the
social protection group and directs him to the responsible organization. Now to
recognize or cancel applicants as living alone in need of care or as a single elderly and
disabled person, as well as on the list of single elderly and disabled persons and
withdrawal from it is carried out based on the decision of "Insan" social service centers
. Inthis case, social workers receive online applications for 21 types of social assistance
and services through tablets in the neighborhood . | should emphasize one more
Important aspect.

Some people who are in need of social protection today ask for financial support
from the neighborhood, tomorrow from the authorities, the next from the head of the
sector, enjoying all the "books™ or any kind of social support. and there are many cases
where the claimant has never received help or has chosen different ways to get the
same disability allowance. However, they are citizens who have the opportunity to
engage in some work , have no need for social security, and have a wrongly defined
disability. In order to prevent such situations, a single electronic platform for
coordinating social services - "Uniform National Social Protection” information
system - is being created to confirm cases of social protection, such as social registers
and disability.

Through this, social workers receive citizens' applications online, including the
"Mehr daftari”, "Sakhavat va Komak", "Yoshlar daftari" and "Women's daftari"
databases, including citizens included in these "daftaris" and those assigned to them.
payment information integration is provided. 35 types of electronic data exchange of
ministries and agencies will be launched. As a result, situations like the above are not
allowed. Whether the applicant has received social assistance or not is visible in the
electronic database . In this way, some caregiving situations are also prevented. It is
maintained in the form of an electronic circulation document without the human factor.
Thoughts about society and its social sphere have been developed by many theoretical
sociologists. In this case , the views are usually in the form of "classical sociological
theories - modernist sociological theories - postmodernist sociological theories"”, which
have changed their essence as a result of periodic development. paradigms are
compatible:

1) evolutionary-linear theory and its corresponding positivist paradigm;
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2) a theory based on the probability of social events and an interpretative
paradigm corresponding to it;

3) theories that incorporate such aspects as uncertain fluctuations (P. Sorokin),
increased differentiation (T. Parsons) and social ambivalence of the development of
society and corresponding to them - integral paradigm; the theory of analysis of modern
society, which incorporates aspects such as individual reflexivity and institutionalism,
and the corresponding reflexive paradigm [introduction of "social sphere" as a category
Is of great importance in the development of the view of society as a whole. In this
case, it is important that the social sphere also fulfills the function of mutual
complementarity for the functions of different spheres that interact with each other. For
example, the economic sphere of society arises from the social necessity of the
population, such as the creation, distribution and consumption of material wealth, and
forms the social infrastructure corresponding to these goals. The social sector
reproduces labor resources based on its private infrastructure (housing, health care,
educational institutions, etc.), regulates the consumer activities of one or another social
subject, creates conditions for realizing their creative potential and manifesting
themselves as individuals.

Analogously, the social sphere can be seen in its functional interaction with other
spheres of society, including political, spiritual and cultural spheres. The main
weakness in studying the problems of the social sphere today is that there is confusion
in the definition and application of the main concepts, that is, the terms "social sphere",
"social infrastructure™, "socio-cultural sphere”. In fact, the term "social sphere™ means
the sphere of human production as a whole. As its main elements, the following can be
indicated: the sphere of social work, the sphere of ensuring the employment of the
population, the sphere of education, the sphere of health, the social and household
sphere, the sphere of social and pension insurance (supply), the sphere of social
protection of the population, the socio-cultural sphere, the field of work with youth, the
field of population migration and others are among them. In this sense, the main
function of the social sphere is the function of human production. It is also worth noting
that a certain functional direction is typical for the social sphere. This is reflected in the
satisfaction of lower social needs towards the satisfaction of higher level needs. It is
possible to assess the character of such an orientation in terms of its priority, i.e.,
dominant function in a particular society. In developing countries, the simple
production function prevails, in countries in the period of social transition - adaptive,
and in developed countries, the developmental function takes priority.
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