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Annomayus baunknu paxamaiauimupuul amamacu AaHvaHaeUll OAHKOAH
OHNAUH-OAHKUH22A YMUWHU MABCUDIaUoU, pakkamiu 6AHKOa OawK Xuzmamiapu
uHmepHem opKaiu maxoum smunaou. Paxamnu obaumkune rmoxopu oapasicadazu
AHCAPAEHNAPHU ABMOMAMIAUMUPULL 64 OHIAUH XUSMAMJIAPHU V3 Uyuea 0aaou.
Ywby xuzsmamnap xusmamiapuune UHCMUMYmMaapapo KOMHOHeHmapuea OaHK
maxcyaiomiapuHu mam)uM amuut e6a MPAH3AKYUAILAPDHU amaizcad Oouupuid
umkonunu oepysuu AIIM-napru y3 uuuea onuwiu mymxut. by goiioaranysuunapea
U cmoau, Mooun a BAHKOMAam XU3Mamiapu OpKaiu MOJIULBUU MABIYMOMIApea
KUpuuil UMKOHUHU bepaou.

Paxamnu 6aukunenune b6ownanuwiu OupuHuu OAHKOMAMIAp 6a Kapmaniap
uwea mywupunean 1960 tiunea d6opub maxanaou. 1980 tunnapoa, unmeprem
naido Oyneanoa, OAHKIAPHU pakamiaumupuul pusodciana oouwnaou eéa 1990
uunea xeaub, OHNAUH-OAHKUHE odamuli Xonea aunanou. Kypub mypeanumuzoex,
AHBAHABUL OAHK MUBUMUOAH PAKAMAU OAHK Mu3umuea ymuul 60cKuuma-o60ocKuy
oynou ea xo3up xam o0agom smmoxoa. Pueosxcianuw 6anx xuzsmamiapuHu
PAKaAMIAUMUPULIUHUHE MYPAU Oapadicaiapu ouian mascugianaou, 6y 3ca Kynpox
penmabentukka puunl 3apypamu  ounan 00&muK Oyaub, KoOMHAHUALAp V3
AHCAPAGHAAPUHU  AXUULAUL 80  CAMAPAOOPIUSUHU — OUWUPUWL  VUVH — MABICYO
socumaznap ounan me3Kop OyruuLiapu Kepax.

Abstract The term bank digitization describes the transition from
traditional banking to online banking, in which banking services are provided over
the internet. Digital banking includes advanced process automation and online
services. These services may include APIs that allow the cross-institution
components of the services to provide banking products and execute transactions.
It allows users to access financial information through desktop, mobile and ATM
services.

The beginnings of digital banking date back to 1960, when the first ATMs
and cards were launched. In the 1980s, with the advent of the Internet, the
digitization of banks began to develop, and by the 1990s, online banking had
become commonplace. As we can see, the transition from traditional banking to
digital banking has been gradual and is still ongoing. The development is
characterized by different levels of digitization of banking services, which is
related to the need to achieve greater profitability, and companies must be agile
with the available tools to improve their processes and increase their efficiency.
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Annomayun Tepmun yugposuszayus OaHka onucvieaem nepexoo Om
MPAOUYUOHHO20 OAHKUH2A K OHAAUH-OAHKUH2Y, NPU KOMOPOM OAHKOBCKUE YClyeU
npedocmasnaiomcs  uepez  HMumepnem.  Llugposoii  bankumne  exnouaem
PACUWUPEHHYIO  A8MOMAMU3AYUIO NPOYECCO8 U OHAAUH-CEPBUCHl. dmu ycayeu
moecym  exnodams APl komopwvle  no3801i10m  MeHCYUpeHCcOeHueCKUM
KOMNOHEeHmam Ycaye npeoocmasiims OAHKOBCKUE NPOOYKMbl U  BbINOJIHAMb
mpauzakyuu. Imo no3ojsem HoNb308AMeNAM NOAYYams 00CMYNn K QUHAHCOB0
ungopmayuu uepe3z Hacmovhvie, MOOUIbHbIE U OAHKOMAMBL.

Hauano yugposoco 6anxunea eocxooum k 1960 200y, xozcda OvlLiu
3anywensvt nepgvle oOamkomamvl u xapmel. B 1980-x 2o0ax c¢ nosenenuem
Hnmepnema cmana passusamvcs yupposuzayus damkos, a x 1990-m ounatin-
oankune cman oovlyHbIM Aenenuem. Kax mvl 6uoum, nepexod om mpaouyuoHHO20
bankunea K yugposomy Oaukumey Obll NOCMENeHHbIM U NPOOOJHCACCa 00 CUX
nop. Pazeumue xapaxmepusyemcs pasHvim yposHem yugposuzayuu OAHKOBCKUX
Yeaye, 4mo C8A3aH0 ¢ He0OX00UMOCMbIO O0CMUMNCEHUsL DOoNbULel NPUOBLIbHOCMU, U
KOMNAHUU OO0JIJICHbL OblMb  2UOKUMU C  UMEIOWUMUCS UHCMPYMeHmamu  OJisl
VIYUULeHUsL CBOUX NPOYECCO8 U NOBbIULEHUS UX dhekmusHocmu.

Kanur cy3aap: Twxopar OaHKM; KpeauTiall, >XMCMOHUM Iaxcruap,
pakami 0aHK, paKaMiid TpaHcopMallusi; CyHbUI HHTEIUIEKT; THXKOpaT OaHKIapu;
WHHOBAIUSJIAP; paKaMIIAIITUPHILL, 0030p; OHJIAH XHU3MaTIap.

KiioueBble cji0Ba: KOMMEpUeCKUM OaHK; KpeauTOBaHHE, (PU3MUECKUE JHIIA,
mupoBoil OaHkuHT, IUpoBas TpaHcPopMalrs, HUCKYCCTBEHHBIM WHTEIUICKT;
KOMMepUecKrue OaHKW; MHHOBAIIUK, OITU(POBKA; PHIHOK; OHJIAHH-CEPBHUCHI.
Keywords: commercial bank; lending, individuals, digital banking, digital
transformation; artificial intelligence; commercial banks; innovations; digitization;
market; online services.

Kupum Ownmaitn 6aHKIapHUHT ad3aiuTUKIApH Kyda Ky OMpPOK, OHJIAMH

OaHKJIApHUHT XaKUKAWA pakoO0aTréapaoll YCTYHJIUTH YMYMHH XapakaTJIapHUHT
ce3wsapiid Japakajga KaMaluimd €K yMyMaH KepakK SMacliurd OwujlaH OOFJIHK.
dakatr MoOWI OaHKJIAPHUHT >KUCMOHUN (dunuamiapu Exauru cababdiu, ynap
aHbaHaBUU OaHKJIAp Op3y KWJIAJAUraH Tap3/a Y3IapuHUHT YMYMUM XapaxaTiapuHu
Ce3WIapiu Jlapakaja KaMaTUpHIILUIapd MYMKUH. by pakamiau OaHkiapra
CTaHJapT olepauusuiap Oyiimda okKopu Qoiiga MapkalapuHU OJIMII Ba V3
MUKO3/Iapura Oemys XU3MaTJapHUHI KEHIPOK MOPTPENMHU TaKIU( KUIHII
UMKOHMHU OepajguraH KHMMATIW HMTHE3NApjaaH Oupu — Oy ymapra €kamau.
AHbaHaBuil OaHKIAp OJaT]a MUHUMAJ OallaHC TYJIOBIApH, JETIO3UT Ba YTKa3zMa

TYJIOBIapH, OoBepApadT TYIOBIapU Ba OaAHKOMATAAH €4uO OJIMII TYJIOBIIApU KaOu
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KeHI MHKIOpJard TYJOBIApHHW ojaauiap. bupok, pakamnu OaHkmap OwiaH
TEeKIIMPUII Ba KamMFapMa XucoOBapakjapu, [Ie0eT Ba KpeauT KapTalapH,
TYJOBIAp, MNyJ YyTKa3Mmajaapyd Ba JIENO3WTIAp OAaTAa TYJIOBIAp Ba KylIMMYa
TYJIOBJIAPCU3 amMalira OIIMpUiIaad, Oy aHbaHAaBUN OaHKYMIIMK/A SIIUTUIMAraH.

bynnan tamkapu, gakat moOun OaHkiap, omaraa, TyHEHUHT Kaepuia Iy
eun0 ONMIIMHTU3/IaH KaThU Ha3ap, KaMpoK €KUM MUHUMAaJ OajaHcra KyWuiaJauraH
Tajabiapra sra sMac, OWIMK TEXHUK XU3MaT KYpCaTHIIl TYJIOBH Ba OaHKOMATIIaH
eunO OJHUII y4yH KOMHCCHsS onuHMaiau. Macanan, “Discover Bank” oimuk
TYJOBIap, oBepiapadT TYJIOBIapu Ba OaHKOMATIAp YYyH TYJIOBJIApHU TakiIud
KWIMalanurad oHiaH Oankiapjaan oupu 6ynuo0, gakarruna AKIIna 60 000 nan
OpTUK OaHKOMAaTiap MaBXYIJUTMHU XHCOOra ojcak, Oy »Kyaa Kynaid. Yoy
UMTHEZNAPHU XAJIKApPO MyJI YTKa3Malapy KyJa KUMMATra TylaJuraH aHbaHABUN
OaHkIapHUHT ad3amvkiapy Owiad conumuTupuar. ATMpaan nyn euu® onuiiga
KYIMHYA IOKOPH TYJIOBIAp Ba calOMil BaytoTa Kypciapu Oymamu Ba OM3 onamiap
HHMa YUyH OHIaiiH GaHKIapHH ady3all KYPHUIIHHHE KYpaMus’.

Ymby nact €ku MaBxKya OyJIMaraH TYJIOBIApPHUHT TabCUPH, MACT Tanabdiap
Ba ¢uiIMayiapra TeXHUK XHU3MaT KYpPCATUI XapaKaTJIapUHUHT STUIIMACIUTUAIAH
KenuO 4YMKAIUraH KyIIMM4Ya HMMTHUE3IAp OHJAWH OaHKIApHU KyJda TEKaMKOpP
KWIAM Ba MIDKO3Jap, ailHWKca €nurap ydyH jxko3ubamop kwinmau. LIyHuHTOEK,
TpaH3aKIUsUIap COHU OpTUO OopaéTrannuru cababiivi OHJIAWH PEeXUMIA amMaira
OLIMPWIAETTAHN Ba aBTOMATIAIITUPUITAHIUTY ca0aliu, OHJIaliH OaHKJIap KaMpOK
Xoaumiapra MyXTOX, Oy 3ca XapaxaTJlapHU TEeXKalllHUHI siHa Oup MaHOau
xucoOnaHaau. by oMuwutapHuHT Oapyacu aHbaHaBUU OaHK Mojenwura HucOaTaH
cesunapiau ad3amukiaapra sra O0ynmb, pakamiam xamkacOnapw OwiaH paxoOat
Ky4Yalrad capy y3 Ky4YMHH UYKOTaJIu Ba KUCKapa/u.

Opammap moOun OaHKJIapHU SHaAA >KO3U0AZ0p Ba UYYHTAK yUyH KyJai
anbTepHaTUB Jeb Ownuianu, Oy ynapra y3 mabiarinapy yCTUIIaH KYTIPOK Xapakar

€Ku maxcuil Tanadnapcus KYIpoK Ha30paT KWIKII UMKOHUHY Oepaau. bunobapuH,

® Oramecsta I'.P. HOBBIN ICHEKHBIH MEXAHI3M B ndposoii cdepe, HUppPOBHIE AEHBIH LEHTPATEHOTO OaHKA U PUCKH
kubepnpecrynHocTH (110a/$pT) JxoHOMUKA U npeanpruHuMarenseTo. 2020. Ne 10 (123). C. 1205-1208.

1-SON 2-TO’PLAM 1YUL 2023 il

( ]
| 169 |



---------------------- Ta'lim innovatsiyasi va integratsiyasi ---------------

aHbaHaBUM OaHKJIAp PEHTAOCIUTMKHUHI Macaluimu Typaiin KUCKapUIIMOKaa, Oy
bytok bpuranmsnarun 140 ta QuauanuHu ENUIIMHE DBJIOH KwiraH  “Banco
Santander” muconuaa. Xynau my Hapca Poccusi, @pannus, benbrus Ba XxarTo
AKHInarn 6ankimapra xam Terunuiv, Oy epaa 2769 nadap 0aHK XOAUMHU HIIIaH
oymarunmokma. Illynmait kuiamb, MoOwWn OaHKMHT aHbaHABUN OaHKIIApHU
"sHrunam €ku ynuin' cueHapuicHura Kyiau, Oy spaa yjap SIHTH pakamild J1aBpra
KUpHUIIaau €Ku yMmyMaH &’k 0yl keraau.

KenuHur, Tan onailivk; OM3HUHT MOJUSMU3 OJaTAa Kapop KaOysl KWJIMII
)apa€HIapuMU3HUHT acocud kucmuaup. IllyHpmait kunub, OyryHrm KyH7Ia
MOJIMABUHM XU3MaTJiapra KUpUII Ba XMCOOJApUMHU3 Ba KapTaJapUMU3HH OCOHJIUK
Ownan Oomkapuin nesapiau 3apyp. OnnaiiH OaHKUHT €paaMua MOJUSIBUN XaETUMU
3HM Ha30paT KWIMII Xakukarra ainaHaau. OHilaiH-OaHKMHI MHKO3Japu 3HIU
JYHEHMHT UCTAJTraH HYKTaCHJaH, UCTAJIFAH BaKT/Aa ¥3 XUCOO pakamiapura Ba KEHD
Kynaman xu3matiapaan 24/7 kyH naBomuaa (oiiganaHuIIapy MyMKHH, OyHUHT
yuyyH fAroHa Tanad HHTepHeTra sra Oymumuaup. byHnan Ttamkapu, oHalH
OaHKMHT XYCYCHSTHUIAH KenuOd YWKKaH XOoJija, MIDKo3nap OaHm Oyiamarad
xKaaBanura €ku (puIMal Wil BaKkTura OorlaHMacaH Oup 3ymMia OMOHAT, TYJIOBJIAp
amajira OLIUPUIIM, OadaHCHMHM TEKIIMPUIIM Ba Oapya TypAard ornepauusiapHu
amaJira OIUPUIIN MyMKHUH.

AkcapusT OHJIaiH OaHKIJIap, WIYHUHTIEK, (oiinanaHyBUMIapra aBTOMaTHUK
nyJ YTKa3Mallapy Ba TYJIOBJIAPHU YPHATHUIL, TYJIOBIAPHHU Ky3aTUII KU XUCOOJIap
XapakaTd Y4YyH MOOWJI OrOXJaHTUPUILJIAPHU YpHATHUII Ba XaTTO aBTOMOOWILIAp,
yillap Ba caéxamiap ydyH KpeAuTJIap Ba MOJMSUIAIITUPHUII HWMKOHUSATIAPUHU
TakIu(} KATUIT UMKOHWHH Oepann. AHbaHaBUN OaHKIIAp OWUp XWJI XH3MaTIaPHUHT
KYII KHCMUHH TaKIUM 3THILIN XaKUKAT OyJica-aa, yjlap UCTalraH BakTAa Ba XxamMma
KOWla MaBXKyJl 5Mac Ba Oy XU3MATIIAPHUHT AaKCAPUSATUHU OaKapull ydyH
dbunuamapra maxcad Tampud Oyropuimn kepak. Arap cu3z duiauan SKUHUAA
AllIACAaHTU3, YHJIAa XaMma Hapca Tau€p, JeKuH cu3 TUpOaHIJIMK, >KaMmoaT
TPaHCHOPTH, y30K KyTHII HaBOaTiapu Ba sHau xynau 2020-iwinaru Ba aiipum

XyAyuiapaa Xaiau xaM Mapxyna “Covid” Ouian qaBojaHUIIMHIU3 Kepak Oyiranmia,
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aHbaHaBUM OaHKWHI KUMWHUYMIIMKKA ainaHaau. OHaiiH OaHkiap OuiiaH cu3 ymoy
TYCUKJIAPHUHT OMpopTacura JIoll OEpHILMHIU3 MapT 3Mac Ba OyTyH OaHK THU3UMU
CU3HUHT  KyiIuHTH3Ia. Ym0y uUMTUENIap pakamiu OaHKIApHU  MOOWUI
TEXHOJOTUSJIAPHUHT ToOOpa opTud Oopaérran >xopuwil HTwiumm Tydaiinm
yiapugaH 4YMKMacJaH ToOBap Ba Xu3MamiapiaH (ONWTAIaHWITHUHT —SHAJA
camapalid Ba KyJail yCyJUTapUHH W3JIaéTraH MIDKO3JIap YIyH ONTHMal OolmaHara
aﬁnaHTHpazmg.

bynnan Tamkapu, oOHiaiiH-OaHKIap TOMOHMJAH TaKJUM  OTUJITaH
KyJalIuKiIap, aiHUKca, OW3 ajulakadyoH OWIMO OJNTaHUMU3JIEK, cauépaaard SHT
KaTTa aBjoJi OYJraH MUHI HWWUTMKIAp kKabu €m dolmanaHyBuuiaap rypyxjapu
yuyH ko3ubamop. By XakukaT aHbaHaBUW OaHK (QaonusTUra Karra TabCUP
KYpcaTau, YyHKM OYryHT'M KYyHJAa axXOJWHHUHI aKCApUSITH paKamiiM Maxajului
axoJuIup, IBHU yJlap MyKappap paBullga MOOWUJ XU3MATIAPHUHT KYJAWTUTUHU
TabMUHJIANINTAH Xap KaHJal Hapcara Monni oynumanu. by ¢ukpuu ssHa Oup 60p
ucoomam  yayH “The Economist” rtapkuramm4ya, TaJIKHKOT Kymma
[ratmapaaru Mmwko3IapHUHT 85 (om3u mMoOun OaHkWHTAAH (oliganaHaad Ba
ynap Oy pakam €1 aBilomjiap y4yH KYNPOK OVIMIIMHA TAaXMUH KWJIHIIAH.
Hatmwxkana, Oy €m aBmomjap MOOWJI ajoKa Xu3Matrjapura sHaja TanaOuaH
Oynanunap, S’bHU aHbaHABUN O0aHK MOJIEM yJIApHUHT pajiapuaa Oynmaiiau, 0y ous
aHbaHaBUM OaHK WINMHU KalyJl KWINIIJA aJUIaKadyoH KECKUH IacaluIIHu
Te3NMAIITHPAIH.

AHbaHara Kkypa, NyJauHru3Hu OaHk ¢uauanuaa ceilpaa caknama
xaBhcm3muk xuccu Kydasnu. [llyHra kapamai, Taxauuiap Aespid XamMmMa KOoua,
nry SKymjaagad OaHk (uiauanuaa Xam MaBXyUIMTUHHA €ana TyTuHr. Andarra,
CHU3HHMHI MYJIMHTU3 Xakepjap TOMOHHUJAH XUMOsicu3 Oynran Oymytnaru Oapua
MaBJIyMOTJIapra dra OYJuIl YpHUTa KypoJUTHM oOJaMjiap Ba MyJaT KaTyiamiap
TOMOHMJIAaH KYPUKJIAHAJUTaH >KOiJa SKAHJIWTMHUA OWIMII KaHIaWIup Tacalid

Oepanu. bupok, ommabon »3bTHUKOIapAaH ¢apKid YIapoK, OHJAWH-OAHKUHT

o Opnosa B.A., MenenteeBa O.B. MOHUTOPHHT IH(POBBIX TEXHOJOTHH OOCTY)XKMBaHUS KINEHTOB OaHKOB B
yCIaoBHsIX TpaHchopMaruu 1uppoBoii 3koHOMUKH Toprosis u perHOK. 2022, Ne 2 (62). C. 127-132.
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aHbaHaBUM OaHKKa KaparaHja xaB(Cu3pok Oynuimd MyMKUH. Jlapxakukar,
aHbaHaBUl OaHKIJIap OOIIKA Xap KaHJail KOpXOHa KaOW XaKepyMK Xy>KymJiapura
Kapiy 3audaup, YyHKA yiaap ¥3 Xu3MaTJIapuHU KUCMOHUM (uiauan opKaiu
Takmud Kuicaiap Xam, yJIapHUHT aKCcapusiTh MOOWI Ba BeO-mioBajapra sra Ba
doiinanaHyBYMIADHUHT MOJUSBUN Ba IMaXCUW MabIyMOTJIAPUHHA  OHJIAWH
caknaiaun. dapku myHAaKd, OHJIAMH OaHKIAp pakaMid KeIuO YHMKHUIINra Jra,
SbHUA ynap KuOepayHéna KypwiraH, XaB()CH3IMK YIApPHUHT PUBOKIAHUII
XKapaCHUHUHT Xap OMp OOCKMUYMHHUHT a)xpajiMac KUCMUIUpP. AHbaHaBUN OaHKIIAp
xaB(CHU3IMKKA Typiauya €HIalryBiapra sra OYiIuIIM MyMKUH OYiicana, OHJailH
Oanknap y3  QoiganaHyBuMiIapd  MabIyMOTJIApPUHU  XUMOS  KUJIUIIHH
TabMHUHJIAMIUTaH caHoaT MHKEcHIaru XaB(CHU3IUK CTaHAapTIapu Ba TapTHOra
COJIAII aMAJIMETIIAPY OCTUIA UIUTAIIN KEpaK.
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